
8 - 10 OCTOBER 2025

USER CONFERENCE

MARBELLA, SPAIN



LEARN. CONNECT. BE INSPIRED.

THE EVENT

CONNECTING DESWIK USERS 
FROM ACROSS EUROPE, EURASIA 
AND AFRICA
Three days filled with hands-on training sessions, global use 
cases, practical tips and tricks, product demonstrations, 
feedback workshops, and plenty of networking. 

BY ATTENDING DESWIK CONNECT, YOU WILL:

 ը Expand your network and 
connect with fellow users and 
industry leaders.

 ը Discover innovations and explore 
new features and applications 
through live demos and technical 
presentations. 

 ը Gain insights and learn from real 
world cases studies and success 
stories.  

 ը Enhance your skills and 
participate in workshops and 
training sessions. 

 ը Influence developments and 
share your feedback directly 
with our product team to shape 
the software that you use daily.



LEARN. CONNECT. BE INSPIRED.

WEDNESDAY 8TH OCTOBERDAY 01 - PRELIMINARY PROGRAM

THEME: OPTIMISATION

8:30 - 9:30 Registration and Coffee

9:30 - 9:50
Welcome Address

COO • EMEA & CIS Regional Manager • Sub-Saharan Africa Regional Manager • Deswik

9:50 - 10:20

The Golden Age of Optimisation
Sales & Marketing Manager • Deswik

We’ll delve into the profound transformation occurring within the mining industry facilitated by the application of Industrial Mathematics software. As the use of mathematical optimisation in mining enters its ‘golden age’, we explore the interplay between vast data streams and advanced 
mathematical models that have been integral to fostering efficient, sustainable, and profitable operations.

10:20 - 11:00 Client Keynote Presentation

11:00 - 11:15 Panel Discusion

11:15 - 11:45 Break

11:45 - 12:15 Client Presentation Client Presentation

12:15 - 12:45 Client Presentation Client Presentation

12:45 - 13:00 Panel Discussion Panel Discussion

13:00 - 14:00 Lunch 

WORKSHOPS UNDERGROUND MASTERCLASSES UNDERGROUND MASTERCLASSES SURFACE MASTERCLASSES  SURFACE MASTERCLASSES

14:00 - 15:30
Underground Optimisation Workshop 

Deswik APEX Product Specialist

Building Efficient Schedules: The Power of 
Automatic Dependency Rules

Deswik Consultant Specialist
Discover how to streamline your scheduling process 
using automatic dependency rules in Deswik. This 
session covers practical tips for managing both 

automatic and manual dependencies, helping you build 
better schedules.

From the Field to the Desk:
Unlocking the Power of Deswik Survey

Deswik Consultant Specialist
Learn how to streamline your survey processing and 

reporting in Deswik with this masterclass.

 Enhance your Work with Process Maps
Deswik Consultant Specialist

Designed for open pit planners, this session explores 
how to get the most out of Deswik’s process maps. 

Learn practical tricks and tools to streamline workflows, 
improve visibility, and drive consistency across your 

planning process using tailored process map techniques.

Bridging Geology and Engineering: For 
Optimisation Purposes
Deswik Consultant Specialist

Explore options to configure and adapt your geomodels 
to be fit for purpose in optimisation and design.

15:30 - 16:00 Break

16:00 - 17:30
Surface Optimisation Workshop

Deswik GO Product Specialist

Scheduler Troubleshooting & Underground 
Planning Decision Auditing

Deswik Consultant Specialist
Learn how to spot issues before they become 

problems. This session shares practical tips and tricks 
for troubleshooting your schedules and auditing 

underground planning decisions. You’ll walk away with 
tools to build more efficient schedules.

Upskilling in Underground Drill & Blast Design
Deswik Consultant Specialist

This session is all about working smarter with your D&B 
designs. Learn practical tips, time-saving tricks, and 

best practices using Deswik.UGDB to improve accuracy, 
speed, and confidence in your underground drill & blast 

workflows.

Electrification & Haulage Planning with LHS
Deswik Consultant Specialist

Explore how Deswik.LHS can support the transition to 
electric fleets by comparing diesel and electrification 

scenarios. Discover how to model both options 
effectively and use scenario reporting, integrated with 
Power BI, to visualise and communicate the impact on 

haulage performance, costs, and emissions.

Revolutionise Pit Design with Automation 
Deswik Consultant Specialist

This masterclass will show you how to use 

Deswik.SPD Autopit to quickly generate pit designs and 
design diverse scenarios.

17:30 - 19:00 Break

19:00 - 23:00 Welcome Dinner

Subject to changes.
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Subject to changes.
THURSDAY 9TH OCTOBERDAY 02 - PRELIMINARY PROGRAM

THEME: OPERATIONS & DATA MANAGEMENT

8:30 - 9:00 Coffee

9:00 - 9:45

Bridging the Gap: From Planning to Execution through Smart Integration
Director - Strategic Product Portfolio Management • Sandvik

 Head of Operational Systems & Enablement • Deswik 
Hear how integrated planning and equipment data flows are transforming decision-making on site by closing the loop between intent and action.

9:45 - 10:15
Data Without Frontiers: The Next Chapter of Deswik MDM 

Head of Product Management • Deswik

10:15 - 10:30 Panel Discussion

10:30 - 11:00 Break

11:00 - 11:30 Client Presentation Client Presentation

11:30 - 12:00 Client Presentation Client Presentation

12:00 - 12:30 Client Presentation Client Presentation

12:30 - 12:45 Panel Discussion Panel Discussion

12:45 - 13:45 Lunch 

WORKSHOPS UNDERGROUND MASTERCLASSES UNDERGROUND MASTERCLASSES SURFACE MASTERCLASSES SURFACE MASTERCLASSES

13:45 - 15:15
MDM Workshop 

Deswik MDM Product Specialist

Short Term Planning, What Tool Should I Use? 
Deswik Consultant Specialist 

Choosing between Deswik.Sched and Deswik.OPS for 
short-term planning isn’t always straightforward, 

they can seem to overlap in some scenarios. In this 
masterclass, we’ll break down when and why to use 
each tool, depending on your planning focus, detail, 

resources and workflows.

The Use of Resource Levelling Through the 
Planning Spectrum

Deswik Consultant Specialist
This masterclass explores how resource levelling can 

be strategically applied across the entire mine planning 
spectrum, from long-term scheduling to short-term 

execution using Deswik.Sched.

 Managing Drainage & Rehabilitation 
Requirements with Deswik Enviro Tools

Deswik Consultant Specialist
Deswik’s Enviro Tools assist in surface water 

management and mine rehabilitation activities – ranging 
from water catchment analysis, landform reshaping, and 
dozer push modelling. A key feature is how simple the 

inputs can be, to generate comprehensive outputs.

Pit Smarts: Hacks and Insights to Level your 
Optimisation

Deswik Consultant Specialist
Discover the shift from traditional pit optimisation to 

Direct Block Scheduling (DBS) and learn best practices 
for project setup and modelling with Deswik.GO – 

streamline workflows and unlock greater value.

15:15 - 15:45 Break

15:45 - 17:15
OPS & APPS Workshop 

Deswik Operations Product Specialist

Speed Up your Design Process with Auto 
Design in Deswik

Deswik Consultant Specialist
Learn how to quickly generate a simple longitudinal 
LHOS mine design using Deswik’s Auto Design tool. 

This session will walk you through key steps, tips, and 
settings to help you streamline your design process and 

reduce manual work.

Underground LHS, Handling Complex Haulage 
Networks

Deswik Consultant Specialist
Learn how to model and optimise underground haulage 
systems using Deswik.LHS. This session covers from 

managing complex stockpiles to using waste rock 
as backfill, helping you streamline material flow in 

challenging underground setups.

 Uncover the Full Potential of Deswik Spatial 
Deswik Consultant Specialist

In this masterclass we will run through a menagerie of 
lesser known tips and tricks in Deswik.Spatial

Design with Confidence: Surface Drill & Blast 
Applications

Deswik Consultant Specialist
This masterclass will show you how to do a drill & blast 
design from a baseline, copy to a new pattern, use the 
plane definition attributes in plots and use alternative 

target surfaces.

17:15 - 19:00 Break

19:00 - 23:00 Conference Dinner
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MENTORING SESSIONS
Book one-on-one time with a Deswik consultant to 
work through problems.

SOFTWARE DEMONSTRATIONS
See Deswik software in action, ask questions and 
learn how to use the tools.

OTHER SESSIONS YOU’LL FIND AT 
DESWIK CONNECT:

users2

computer2

Subject to changes.
FRIDAY 10TH OCTOBERDAY 03 - PRELIMINARY PROGRAM

THEME: THE FUTURE IS DESWIK

9:30 - 10:00 Coffee

10:00 - 10:30
Working Backwards for Innovation 

CTO • Deswik 
Hear our CTO discuss some principles and pitfalls of innovation and how these help shape our future at Deswik

10:30 - 11:00
A Window to the Future, Today: New Deswik Product Launch 

Product Manager Scheduler • Deswik 
Join us for an exciting presentation as we unveil the nextgeneration Deswik planning tool for open pit mines.

11:00 - 11:15 Panel Discussion

11:15 - 11:30 Closing Address

11:30 - 12:00 Break

12:00 - 12:30 Client Presentation Client Presentation

12:30 - 13:00 Client Presentation Client Presentation

13:00 - 13:15 Panel Discussion Panel Discussion

13:30 - 14:30 Lunch 

18:00 - 22:00 Optional Farewell Dinner



VENUE
Hard Rock Hotel Marbella 

Urbanización Nueva Andalucía, 
C. Las Violetas, Nueva Andalucía, 
29660 Marbella, Málaga, Spain

ACCOMMODATION
Take advantage of the accommodation discount 
we’ve secured at the conference venue. Book 
your room at the registration link.

Hard Rock Hotel Marbella:
Single occupancy: €251 (including 21% VAT) 
Double occupancy: €281 (including 21% VAT)

COST
EARLY BIRD PRICE (UNTIL 30TH JUNE)

Conference Pass € 1,950 (including 21% VAT)

STANDARD PRICE 

Conference Pass € 2,250 (including 21% VAT)

REGISTER TODAY! CLICK HERE

All prices are in Euros and inclusive of taxes.  
The conference pass includes access to the conference, catering, welcome 
and conference dinners.

https://au.eventscloud.com/connect-spain-2025

